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Q7 Any positive comments or testimonial is appreciated... but not
required.  Thanks for your time.

Answered: 98 Skipped: 89

# RESPONSES DATE

1 Thank you Tom! 4/27/2023 10:06 AM

2 I really have enjoyed the parts of the course that I have completed. Tom explains the material
in a way that helps to “dumb it down”. Love it and I am glad I took this course.

4/11/2023 10:13 AM

3 Thanks Tom for making all the study guide, lecture videos and practice exams to help
students prepare for exam. The concept of all the regulations are so hard to understand. But
Tom makes them easy to remember and understand.

3/7/2023 11:54 PM

4 All of it is positive 3/3/2023 12:30 PM

5 So far the portal is really good and has helpful information and tools that I truly believe will
assist me in becoming successful once I'm settled.

2/23/2023 8:25 PM

6 The course is well prepared in a orderly manner that any can follow 2/19/2023 7:24 PM

7 I love the study guide, lecture videos, flash cards, and practice exams. Multiple studying items
help me to understand and memorize better. The past exam stat is very helpful too. I’m glad I
found your course. Thank you!

2/16/2023 7:54 PM

8 This course makes the material easy to understand while also focusing on the most important
and most tested areas. Would recommend to anyone looking to take the customs broker
exam. Tom is very kind, responsive and open to helping his students.

2/11/2023 6:24 PM

9 Can't wait for the in-person seminar. I'm very excited! 2/11/2023 9:59 AM

10 Great informative lectures, good collection of practice exams, and great study guide which is
going to help in exam

2/7/2023 5:53 PM

11 Mr. O'Leary is wonderful, he responds to every question and in detail, he takes his time with
you, via phone or email, and to me that makes a great instructor. Thank you Mr. O'Leary for
your time and patience, you are appreciated.

2/2/2023 9:59 PM

12 I'm about a third of the way through the course and am highly impressed with all the resources
it provides. The Homework guides, the video sessions and study guide and all the test practice
questions. There are many Broker Exam Preparation courses, but I think I have chosen the
best one for me.

1/30/2023 9:04 PM

13 The course and professor are amazing. Material is Andre interesting and easy to understand
even for a beginner. Lots of resources and material at my disposal

1/11/2023 7:12 PM

14 Awesome course! All tools are provided to get you prepared for the exam! 1/5/2023 12:16 PM

15 Thank you Tom!!! 1/4/2023 9:10 AM

16 Very well structured course looking forward to learning more! 12/28/2022 2:10 PM

17 Trying to become a licensed customs broker isn't easy but Tom does everything in his power
to help you succeed. He's very approachable and his course is well organized!

12/28/2022 8:32 AM

18 I really appreciate Tom's support, I love the way the course is organize in both materials and
online.

12/23/2022 10:47 AM

19 Thankful you put together this course, I truly appreciate it and feel it will help me pass and
acheive my goal of getting my license to help push my career forward.

12/5/2022 5:23 PM

20 The cbp learning course has been all positive for me thus far. Having all the references (HTS &
CFR) in addition to the study guide is extremely helpful for me.

11/27/2022 5:19 PM
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21 This is is great! I'm on the 5th chapter and still going 11/13/2022 12:16 PM

22 Excellent professor. Great course overall 11/11/2022 9:43 PM

23 I really enjoyed your course thus far. I did not end up taking the exam due to CBP technical
issues for remote users in OCT 2022. We are being refunded and will now need to take the
exam in April 2023. I am confident your course will allow me to be fully prepared when I finally
get to take the exam!

11/2/2022 4:51 PM

24 Very helpful course. 10/27/2022 3:54 PM

25 I'll need to see how I do on the full practice exams once I get to that before I can answer this
but will definitely remember to do so!

9/7/2022 10:20 AM

26 Since i started the course a month ago, to now, i feel a lot more confident about the exam in
October.

9/2/2022 9:21 AM

27 I have slowly ramped up my knowledge and the fact that all of the videos and questions are
given in advance allows me to test the subjects I already know I am weaker on. Having the
study guide is the best part of the course. After speaking with other Customs Brokers they
have all expressed the wish to have had a structured course as such. A rare find!

8/25/2022 12:29 PM

28 Tom makes you feel very comfortable from the beginning and I don’t feel hesitant about asking
questions if i needed to.

8/20/2022 2:02 AM

29 N/A 8/13/2022 9:34 AM

30 One of the best formatted online courses I have taken. It is organized and easy to navigate
through. The recommended pacing of reading, video, then test of every chapter makes it so
that by the end you have had a good understanding of what's going on. I do enjoy the little
jokes you occasionally say in the videos.

8/12/2022 9:44 AM

31 I think Mr. O'Leary's experience and humor are big contributions to why this course seems
really effective so far. The availability of most of the material online is a huge benefit, and
makes taking the course much more convenient.

7/31/2022 11:54 PM

32 The formatting and structure of this course is fantastic. The homework schedule, and the
variety of methods to learn (lecture, reading, practice exams) makes this really exceptional.
The story-telling and examples in the lectures keep them interesting and make them
memorable.

7/23/2022 12:08 PM

33 Tom, you make the topics not only interesting and non-boring but super easy to comprehend.
Your study guide also gets straight to the point in what we need to know and I lost count of the
number of times I refer to your study guide while doing the practice questions for each chapter.
Practice is everything and your test bank does just that. Thank you, thank you! for putting
together an amazing class. I look forward to tackling this exam thanks to you.

7/19/2022 6:36 PM

34 I am happy that I decided to go with CBPrecourse. The course setup makes the content an
easy read and Tom is available for any questions you may have.

7/16/2022 1:10 PM

35 I appreciate that Tom told me I could contact him anytime with questions, which I have done a
few times already so far and he's been very responsive. This is very helpful.

7/8/2022 3:19 PM

36 So far I am still nervous about coming exam. However, I appreciate so much about the amount
of time the teacher has helped me, and the varieties of online materials. I feel better when I
study the CFR regulations.

7/3/2022 10:52 AM

37 The online lectures are extremely informative and help! 6/21/2022 7:35 AM

38 thanks for the course and your hard work!!! 5/29/2022 11:48 PM

39 It is a really good course, easy and clear. Thank you for providing a such good program! 5/29/2022 2:25 PM

40 Great course!! I'd definitely recommend to others. 5/2/2022 6:29 PM

41 I love Tom's attitude and sense of humor. It makes the homework videos very enjoyable. 4/11/2022 1:35 PM

42 truly appreciated the help from this website, I have no idea where to start to prepare for the
test without those guides.

4/7/2022 3:25 PM

43 Great course material, presentations are easy to follow and understand! 3/21/2022 5:58 PM
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44 Study guide is very helpful. 3/11/2022 8:54 AM

45 I'VE TAKEN 3 DIFFERENT COURSES ALL DIFFERENT TEACHERS. TOM HAS BEEN THE
FIRST ONE TO SEEM TO HONESTLY CARE ABOUT HOW YOU ARE DOING IN THE
COURSE. EASILY ACCESIBLE IF YOU HAVE QUESTIONS AND JUST ALL IN ALL A VERY
GOOD TEACHER WHEN IT COMES TO EXPLAINING THE REGS.

3/2/2022 9:04 AM

46 I was very overwhelmed going into studying, but the Chapter lectures aren't too long and the
practice exams help us see what the actual exam will be like. The more chapters I do, I more
confident I am getting, which is a huge relief!

2/21/2022 12:48 PM

47 Tom makes himself available to my questions so fast. Thank you! 2/14/2022 12:58 PM

48 I really enjoy the lectures and the way that Tom breaks down the material 2/11/2022 2:19 PM

49 Tom does a great job! 2/11/2022 2:01 PM

50 Enjoying the process so far! 2/10/2022 8:25 AM

51 I've learned a lot so far! Tom explains the regulations so there understandable and ways to
remember important parts that will be on the exam. Thank you!

2/7/2022 9:15 AM

52 Tom, thank you for your assistance and quick responses when I have questions. 2/7/2022 7:03 AM

53 I would recommend this course to my associates. 1/22/2022 5:07 PM

54 Great course 1/10/2022 3:10 PM

55 Great course so far! 12/27/2021 11:42 AM

56 Will leave a testimonial after I finish the prep and take test in April. 12/17/2021 11:57 AM

57 The course has been very helpful! 12/9/2021 10:48 AM

58 Let you know later 11/6/2021 10:59 AM

59 Definitely recommend this course to anyone looking to pass the exam, took away stress on
exam day and I felt thoroughly prepared

10/28/2021 9:48 AM

60 The course layout was very structured and the homework assignments spread out in such a
way that led to a greater understanding of the customs processes.

10/25/2021 10:50 PM

61 Tom is easily accessible to answer questions and concerns, overall I will certainly recommend
to others

10/13/2021 11:31 AM

62 thank you for this course! I learned a lot on valuation that I had not before. I have had a hard
time understanding it and so far I feel like I have answered the questions better than before.
the videos along with the reading and flashcards are great. I really really hope I pass the test
!!!

10/6/2021 12:25 PM

63 Comprehensive course built upon a foundation of depth of knowledge of the exam process and
real world experience....I would not take the exam without this course.

9/13/2021 5:31 PM

64 The concepts seem much more applicable to me now. The examples and explanations are
really thorough.

9/8/2021 10:54 PM

65 My experience with this online course has been absolutely positive! The course is very well
structured and the instructor is very knowledgeable in the industry as well as the historical
format of CBLE on knowing what to focus on. I’m glad I chose this online course to help me
with taking my CBLE! The instructor is always available for any questions we may have about
the overall course and exam!

8/31/2021 11:05 PM

66 Tom has brought order to what seems like chaos. I would not have the confidence and belief I
could pass the exam without this course!

8/21/2021 5:18 AM

67 So far so good, but the true test of this course’s quality will come on test day if I feel prepared
or not. Currently I still think I picked the best course for me.

8/19/2021 1:53 PM

68 Material well organized. 8/3/2021 8:36 PM

69 There were a few courses I considered for the Custom Brokers License Exam. I decided on
this one because I read a review that Tom's guidebook was like a CB bible, and they were

8/2/2021 3:00 PM
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absolutely correct. I relied on that guidebook throughout the entire exam (can take guidebook
into the exam). The course itself was very organized, with videos, readings, and tons of
previous exam questions which were a huge help to familiarize oneself with the questions
(especially the tricky ones). In addition, Tom was also very responsive with any questions I
had. Although I have no experience whatsoever in the Logistics or Customs industry, I passed
the Customs Brokers License Exam on my first try! I did put in time to study and finish the
entire course, but it wouldn't have been possible without Tom and this course. So THANK
YOU, Tom!

70 I would highly recommend this study guide. It is easy to use, great way to study and lots of
options.

7/21/2021 10:35 AM

71 I love the convenience provided by the mobile friendly page! And the flashcards are a great
tool for quick reviews.

7/12/2021 7:22 AM

72 You the man, Tom!! 7/9/2021 10:54 PM

73 I’m learning a lot it’s very interesting 7/9/2021 7:20 AM

74 Great program so far. Provides details and examples to the user with minimal experience in the
field

7/2/2021 7:10 PM

75 Professor Tom is very helpful and so knowledgeable with the material. 6/22/2021 8:20 AM

76 I appreciate the close personal attention from Tom. he is clearly following up closely with each
of his students

6/15/2021 8:58 AM

77 Tom, this is the course that has all what is needed to succeed. You really care for us the
students, and this is the difference. With you is not about the money, it is about us the
students getting it.

6/13/2021 11:23 AM

78 Tom is so funny! He makes learning regulations more enjoyable and entertaining. Thank you
for putting so much good work into the course!

4/22/2021 1:21 PM

79 Tom, you have really put together a wonderful prep course! Everything in the study guide is
outlined very nicely, the lectures are fun to listen to, and the testing center (with the citations
for each answer) are very beneficial. Thank you! Fingers crossed for the exam!! :)

3/9/2021 12:18 PM

80 At this point in time, I could have not chosen a better way to prepare towards passing the CB
test!

2/10/2021 2:01 PM

81 When I began studying, I felt very overwhelmed by the material. This course breaks it down —
it’s amazing! Now I feel confident about taking the Customs Broking exam.

1/6/2021 8:27 AM

82 Overall, the course is well designed and the resources are very useful. It also happens to be
the most affordable course I've found on the internet. I'd say it was definitely worth the money.

1/3/2021 10:07 PM

83 Course is great love it 12/16/2020 5:12 PM

84 I learn quite a bit in this course. The assignments are very beneficial to the entire learning
process. Overall I feel I have learned a lot in this course. Thank you!

12/11/2020 6:58 AM

85 It has been a fantastic experience so far. I’ve been able to not only improve my current
knowledge, but bring it in my daily work already.

12/3/2020 6:19 PM

86 I would like to take this survey come exam results to give more of a full review but so far
through homework 13 I feel like I really am retaining the information and you really help to
make it digestible.

11/23/2020 12:16 PM

87 I feel confident about the upcoming exam thanks to CBPrepcourse. 10/1/2020 10:19 AM

88 Test 10/1/2020 8:18 AM

89 CBPPrepcourse has provided me with all the tools and resources necessary to prepare for the
CBP exam. The textbook is especially helpful due to it's organization and supplemental tabs.

9/7/2020 2:29 PM

90 CBPrep Course gives you everything you need to pass the exam and more. If you’re able to
devote the time and effort to studying then this course will be perfect due to the wealth of
information and resources available.

9/7/2020 6:35 AM

91 I have taken courses from other providers to study for this exam but your course is the best. 9/4/2020 12:50 PM
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The material is concise and gives the student the materials needed to help with exam.
Resource materials are excellent.

92 I’ve enjoyed this course and highly recommend it. 9/3/2020 1:48 PM

93 If you want a course that will have you prepared for the licensed Customs Broker exam, give
Customs Broker Prep a shot. Affordable and informative. Whenever I called, Tom O’Leary took
the time to explain the subject matter with patience.

9/3/2020 12:56 PM

94 Same as 4: I have taken this course and two others out there. By far, this is the best of the 3.
That being said. The other prep courses are good. But, this one is excellent

9/3/2020 12:14 PM

95 Great Product 9/3/2020 12:14 PM

96 When I decided to take the broker test I found very little information online and it quickly
became a daunting task. I could not be happier with how well the course is put together. The
textbook and other resources available along with the structure of the class make for such an
organized journey to learning the information. I would suggest anyone wanting to take the CBP
test START HERE. Mr. O'Leary is wonderful and his lectures are great!

9/3/2020 12:03 PM

97 CBPrepCourse provides excellent teaching modules, notes and practice exams that have more
than prepared me for the CBLE. Thank Tom!

9/3/2020 11:50 AM

98 When I pass the exam, I'll be glad too 9/3/2020 11:21 AM


